Additional Helpful Information & Troubleshooting

How to Reset the Generator Controller

e Open the lid of your generator so you can view the controller. The controller will have a small display screen
and several buttons on it.

1. Press the ‘Off Button

2. Press the ‘Enter’ Button




3. Try to run the generator in manual by pressing the ‘Manual’ Button

4. A) If generator runs in manual and error code does not reappear after running for 15-30 seconds,
then press the ‘Off button and place generator back into Auto by pressing the ‘Auto’ Button. Your
display should now read “Ready to Run” and the green light on the side of your generator should be
illuminated.

ESCAPE

N

B) If error code reappears while generator is running in ‘Manual’, please repeat steps 1-3 to try and
reproduce error code a second time. If error code reproduces itself 3 times in a row, please call the
Washington Electric office at 253-200-1119 so a service call can be scheduled.



What should I do if my generator’s red light comes on?

Please see above procedure on how to reset the generator controller. An error code may be present
within your generator controller. A simple reset may clear the error code and return your generator
to proper operation and the light would then be lit green.

o Before contacting Washington Electric and incurring a service call charge to have a
technician diagnose your generator, we want to help save you money by seeing if a simple
reset will resolve your generator’s issue when the red light comes on.

If after resetting your generator’s controller and receiving the same error code after 3 attempts,
please contact Washington Electric at 253-200-1119 to speak with our office staff. Please note the
error code on your generator controller display to provide to the office.

Whenever there is unusually bad weather approaching we recommend that you simulate an outage
to test run your generator before a storm:

Extra peace of mind knowing your generator is working at that moment
You can address any maintenance issues proactively

e How to Program Date, Time, & Exercise Cycle on
Generac Generators

Many folks are not familiar with the new Generac Evolution controller and how to set up the date, time and
exercise cycle on their new generator. This is quick and cheaper to do yourself in most cases.

Well, I'm here to tell you that it is an extremely easy process when you have the navigation menu which can
be found in your owner’'s manual (Page 13).

You would start at the first screen and select the sub-menus. You do this by using the up/down arrow and
then press enter when the “sub-menus” is highlighted.

The next screen you will need to arrow up/down to get to the “Edit” prompt and then hit enter. Now you have
access to the following five controls available....Language, Fuel Selection, Current Date/Time, Exercise Time
and Firmware Update.

You will arrow down until you get to “Current Date/Time” and then hit enter. This will allow you to enter the
hour, minute, month, date and year and when done you would hit “enter” to get back to the previous sub-
menu.

Then you can arrow down one more time to get to the “Exercise Time” and then hit enter. This will allow you
to enter the quiet test mode (only available on 17kW & 20kW models), hour, min and day and when done hit
enter to get back to previous sub-menu.

From there you can press escape until you get back to the main screen and your date, time and exercise
schedule on your new Generac generator should now be set and ready to go.




[ENUBJ SJBUMQ JOjRIauaS) AQPUELS dBWoNY

¢-¢ ainbig

nuayy uonebIAeN

Switched o "OFF"
Hours of Protection

2013 EVOLUTION/SYNC2.0 HSB MENU MAP 0(H)
Current Date/Time
02/14/13 07:40 UP ARROW =+
ESC
Running Manua]
Running=Utkty Lost S
% -
Running-Rémots Stary enTer —H SYSTEM | [patemve |
Running=2 Wire Start ENTER—
Running = Exercise Run Howrs (H) Do AROW T
. i
Switched Off Battery Condition ~— ENTER I
Stopped=Auto 8 {aartery]|  [[suemenus | 08
Stopped =Alarm “Good” “|nspect Battery” or "Check Batlery” ESC —=
ESC ENTER
ENTER ESC
=
~=- ENTER - ENTER
- 1thru 50 + = Runlog + - R Esc MAINT: Run Hrs
ESC— ESC— HISTORY MAINT
- 1 thu s + = Alarm Log + Alarm Log ESC— ENTER— | Mainl. Log | | Scheduled |
~&— ENTER ~&—ENTER
Warning Message(s) EDIT Acoxes Fagukes:hamaon ENTER ‘ T Esc
“Low Baltery” . =5 BNIER T ENTER ‘ t ESC
. . ~
Exercise Set Error’ — 1thrus0 + EXAMPLE:
‘FIRMWARE ERROR=8" / Ziioic i
"Battery Maintainod s o r
P - pect Battery 200 RnMr or 12/27/13
Fud Prossure i \ “Schedue A Serviced* w o
"Battory Protlerm Language ENTER— Language i Language + Language + Language + "Scheduls B Servicad” .
"Charger Waming™ [ ESC —| —1 “Mantenance Reset” Next Maintenance 200 RnHr or 12/27/13
“Charger Missing AC" € Enghsh > + Englsh = - + Espanol - - + Francais = - + Portuguese = "hspec: Batisry”
“Ovedoad Warning" W "Service Schadule A"
"(;EPROM AB\:::: Bsc “Benice Scheda B
Selection ENTER—»|  Fuel Selection
“USB Warning” | gees] el Selockon
“Downkeaa Fallure® « NGorlP > “ NGorlP=
Alarm Massage(s) m 1536 ?ESC fssc ?Esc ?Esc -
Tyt Coghom Temg: Cusrent Date/Time ENTER | Seloct Hour (0:23) || enterR —s=| Selocttin (059) | ENTER —m | Selsct vonth (1+12) | ENTER—s= | SelectDato (131) | ENTER—=| Select Year (109)
"Low Oil Pressure” |- ESC
“Overcrank® « 2112113 1222 > - 14 -0 -2+ =13+ =13+
"Overspeed”
‘RPM Sense Loss*
e Ht f I 1 1
ESC ESC ESC ESC
“Intemal Faul® EBCER
"FIRMWARE ERROR=7" Exorcise Time ENTER —= | Quiot Tesl Modo ? ENTER —n-| Select Hour (0-23) | ENTER —= | Select Min (0:59) || ENTER —= Select Day
"WIRING ERROR" R 1 —
. € 14:00 Wednesday > = YES ar NO + -4 v =0 - 1
“Over Voltage
“Under Voltage® Quiet Test Mode only Select “Yos” than Pross ‘Enter” to coniinue or Pross
*Overdoad Remove Load® ‘ ? on certain models “ESCAPE" 1o escape out of updatings
"Low Volts Remove Load" During update process the Blue "Manual” Eght flashes, then
"Stepper Gver Current” Fosstle Mes e) the Green “Auto’ bight Sashes, Sequence does this twice,
% S Firmware Update ENTER —# |  Firmware Update Corrupted Fle “Current:V XXXX * ENTER— | "Are You Sure?” When update is complete the unit retums to Install Wizard
Fuse Problem’ L £5C Tovalic Fle —1 menu
€ Press Enter > ~-— ESC € InsertUSB > File Not Found "USB: VW IXXXX ~-—ESC " Yes orNo +" -
Unsupportad Davice When the controller powers up the very first screen displays
the version number for a few seconds.
0198170GST-D 05/22/13 mfﬁ'&ﬁ’ﬁr&mﬂzh remove Thumb Drive, then follow

Page 10of 4




